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Introduction: Meaning and Concept of Professional Ethics

e Professional ethics refers to the moral principles, values, standards and responsibilities
that guide the conduct of individuals in their professional roles. It establishes
expectations about how people should perform their duties, exercise authority, use
institutional resources, interact with others and make decisions.

e In a college, professional ethics is not limited to teachers alone. It applies to the
Professor-in-Charge or Principal, teaching staff, non-teaching staff, administrative
personnel and students. Each group has different responsibilities, but all contribute to
the academic environment, institutional reputation and welfare of the college
community.

e A college may possess excellent infrastructure, qualified teachers and modern
technology, but these resources cannot achieve their full potential without honesty,
accountability, mutual respect and responsible conduct.

e Professional ethics is therefore both an individual responsibility and an institutional
commitment.

—



—

URdTa-TT: ATaTTRIP Afdddl o1 31 Ud SGeRum

o AU Afddd ¥ MUy 37 ~faw Rgidl, geal, smex iR Rl ¥ g, o &t Afad & araaiis
Sitad # ISP I, H1AT R Avfal &1 ArvieT Hd 81 g8 Fuiva &3cd 8 fo fod safad &1 oA
Hddl B AdgT T s A1 Ay, ANHRI BT IUNT $A HIA AfeT, IR IIIY BT IUAT
g ST ¥ ST AT 9UT U & WY ol HFTGIR HIAT g |

o HEIfdTrady ¥ arguifie Afdwar sad aswl & dfag a8 1 gg ward iyar gurd urand, e,
Rrerdpar sHARal, gwnae sl ok faaiiai—wdt ux @ @t 81 ud® atf & WAl ra- sram
gial 8, afeed gt as geifaaray & Ye&fore ardraor, ufagr iz ey & AQTerT ¢d §|

o fHdl HEifaenay & Bt ARG, A Vead, MyYF® deH-id SR guid JAYT IUA 8 IHd &, AfdH
SHACRT, Sardcs!, URWR® A SR TR TG0 & AHT T 7 WY &I Y a1 W Ta! o
SIRSEI

o 3TfT g% Afawdr afeand M 17 & Y-y w1 ufdggd +ft g1

o URUIW: aawWR® Afd®ar 37 Afdew Rigidl, arawiie Ard® Sk dwTd Smaial &1 sguaT g,
9% Sy U Jfed HTARA UT AGER HIal g, V&ftre nfafafda & g adr 8 gy ywafRe iR
AagRS Aoy dar g1

—



—

Major objectives

e To promote honesty, integrity, and transparency in administration.

eTo ensure fair treatment of teachers, non-teaching staff, and
students.

e To maintain accountability in financial and academic matters.
e To create a respectful, inclusive, and discrimination-free campus.
e To protect institutional resources and confidential information.

e To strengthen public trust and the reputation of the institution.
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Fundamental Principles of Professional Ethics

e Integrity and Honesty

Acting truthfully and consistently with ethical principles. College stakeholders must avoid
falsification, deception, plagiarism, manipulation of records and dishonest practices.

e Fairness and Impartiality

Decisions about admission, assessment, recruitment, promotion, procurement and student
services should follow applicable rules and objective criteria, without improper

favouritism or discrimination.

e Responsibility and Accountability

Every stakeholder should fulfil assighed duties and be answerable for their decisions,

actions, omissions and professional commitments.

—
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Key Elements of the Concept — SIAYURUI &b UHY dcd

Moral Values (éﬂ%f$ H): Honesty, integrity, respect, and commitment to duty.

Professional Conduct (ol—lld{-IIITJOb SIIRTUT):  Maintaining discipline, dignity, and
professional competence.

Ethical Decision-Making (éﬁ%f$ fofg 1;{%YIIT): Taking decisions based on rules, justice,

facts, and institutional interests.

Social Responsibility (FITHT%[$ dd%dlmcd): Promoting equality, inclusion, student welfare,
and public trust.

Legal and Institutional Compliance (]Q-[Tﬂ:ﬁ $l HJUlddH): Following applicable university
statutes, government regulations, UGC requirements, and institutional policies.

Leadership by Example (\WEQf e[?;l’c_cl’): Demonstrating ethical behaviour through personal
conduct and administrative decisions.

—
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Applicatlc\)n in College Adr.ninist\ration
HeTdererd U= H 3TN

Professional ethics should guide administrators in the following areas:

e - Academic administration: Fair examinations, regular classes, academic quality, and
proper records.

e - Personnel administration: Impartial treatment of teachers and non-teaching staff.

e - Financial administration: Transparent expenditure, accurate accounts, and responsible
use of institutional funds.

e - Student administration: Equal opportunities, fair admissions, grievance redressal, and
student welfare.

e - Institutional governance: Rule-based decisions, confidentiality, avoidance of conflicts
of interest, and accountability.

—
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Core principle / HC Rgid

“Ethical leadership is not merely about exercising authority, it is

about exercising authority responsibly, fairly, and in the larger

interest of education.”
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The powerful central concept — H{ T SITYIRUTI =

A college is not built by classrooms and buildings alone; it is built by the integrity,
responsibility and dedication of the people who keep the institution functioning every day.
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Non-teaching staff are the backbone of effective college administration. From the office,
accounts and admission sections to the library, laboratory, examination department, records
room and student-support services, their work directly affects institutional credibility, student
welfare and academic efficiency.
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The central message of this orientation is:

39 AN HIN BT T I 8-

“My post is my responsibility. My conduct is my identity. My
integrity is my institution’s reputation.”

“INT Uq I [5rmiqre] 81 AR STaRor A8 ggar &/ 431 GI1787 79
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The five pillars of ethical collegegdmipistration
A weTfaeTead u=ma & urd W -
1. Integrity — gafaygr

® Perform every duty honestly, maintain accurate records, avoid bribery and never manipulate

official documents.

o UIH BIU SHTHGR! ¥ Hx, Tal AW IW, RYd I g I5 U1 GBI AT IR g&rgdell o
BYH 9 B |

2. Discipline and Punctuality — 3{RMYA U9 JHIUTA

® Report for duty on time, complete assigned work within deadlines and maintain professional

standards.

o THY TR IURYT Bl, FuURT IHT-TH & &1d Q1 HL dYT TS A1 918 T |



. Transparency and Accountability — qr e fRfdar U \_rf?ﬂa%é)f

Follow prescribed procedures, maintain audit-ready records, explain official actions appropriately and accept

responsibility for mistakes.

Ry ufparsht o1 waa w3, Sirg A AfHAT IW dUT Y H1ar R Tafaal & yfd Sarsds I8 |
. Respect and Service — ™19 Ud qarHIg

Treat students, teachers, colleagues, visitors and members of the public with courtesy, dignity and impartiality.

faenfial, Rrere!, Ggwal, sniig®! vd oA AMR®! & WY FHAAS, 75 i HAwe TIgR H1 |
. Confidentiality and Responsibility — mg=rad Ud SEEEAE]

Protect student information, examination materials, employee records, financial documents and institutional
data.

faarfial @ afadna Saerd, udten AW, FHA HfNa@, Ada TTAIT MR GRITT ST DI GI&T B |



Professional ethics in everyday duties

o Fral ¥ ATaqiRe Afdedr &1 v

Office administration — WW

Accounts and finance — aETQ_dﬁH

Admission and student services — ATHIh QOi S @?ﬂ\@

Examination section — URI&T fTAHTT

Accurate correspondence, timely disposal of files and
proper maintenance of registers.

Correct entries, supporting bills, authorized payments
and transparent accounting.

Fair treatment, correct information and no demand for
unauthorized payments.

Confidentiality of question papers, secure records and
impartial handling of examination work.



Library and laboratory — Yxd[ciy QOi OO RTRITEl Proper inventory, responsible use of resources and equal
access under applicable rules.

Digital administration — TSfored U= Data security, strong passwords, authorized access and
responsible use of college software.

General support services — HIHI=] Hglddl @G’Iﬁ Cleanliness, safety, cooperation, timely assistance and
protection of college property.
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The principle is simple: Every file handled honestly, every student treated respectfully and
every public resource protected responsibly strengthens the college.

RIGid 934 g: AR ¥ Ucig 78 Udd Bisd, YMHYd® Jerddl UK &R+ aral gd® faendf
3R GRIGT 3@ T A S SR AMYT ARIAAAT Bl AT ST o |




Fi\.\,le ethical chaIIen%es: What should an employee do?

VI IGED T 3R Ifra Aoty

Situation 1: A student offers money for faster processing.

® Ethical action: Refuse any unauthorized payment and follow the prescribed procedure.

o Afd® TEIUTT: FARIHT YITdrd WHIR 9 B adl HuiRd Ufpar & gaR &1 B

Situation 2: An acquaintance requests confidential student or examination information.

® Ethical action: Do not disclose protected information without proper authorization.

o Afd® Imur: IfId WidHIT & 51 MUy STTHTH QU5 7 B |



Situation 3: An error is discovered in an official record.

e Ethical action: Report the error promptly and arrange correction through the authorized process; never conceal or

falsify it.
o Afd® TmerT: I & I I <€ 3R AT T ufvar ¥ g FE; 34 AT 987 |
Situation 4: A student speaks rudely or becomes upset at the counter.

e Ethical action: Remain calm, explain the procedure respectfully and seek appropriate assistance if the situation

escalates.
o Afd® TmeT: d IE, Ufhar faagd & uznt ok RUfq 9we ux Ifua ggraa o |
Situation 5: A colleague repeatedly neglects assigned duties.

e Ethical action: Encourage cooperation, communicate the concern professionally and use the appropriate

supervisory channel when necessary.

o Afd® TWYH: AT & T UNT &Y, IUW B WIWRE ddF T W MR MIWH Al UsH U J&fia f¥mrd &
giad s



A dynamic activity: “The Ethical Workplace Challenge” -

Divide participants into small groups and assign each group one practical situation from office
administration, accounts, examinations, student services or digital records.

Ask each group to discuss:

1. What is the ethical problem?

2. Who could be affected by the decision?
3. Which rules, values or procedures apply?

4. What is the most honest, fair and responsible solution?

o UIH UYE Pl HIATAYT UMY, o, gled, 31 Jerad a1 f$foed sifidw ¥ g3t ta uRkfufa <1 3939
Afa® gun, gufad safeqal, v Faal aur IRIT gwrens ux 99 HIA & Hg

Expected learning: Employees learn that ethics is not merely a written code; it is a practical standard for
everyday decisions.

uféra Ww. s gAZd ¢ f& Afdedr ad faf@a srar d@fgar a8, sfcer e Folal § sig=rar s
gl ATdgIRS A19F ¢ |




Professional ethics pledge for non-teaching staff

Rrerpar sHTIRAT & fore Afde e ..

My Duty, My Dignity, My Integrity
T Fda, 3 TRTr, 37 TIfTET

“l pledge to discharge my duties with honesty, punctuality, discipline, dedication and impartiality. | will
maintain accurate records, protect confidential information, safeguard institutional resources and treat
every student, teacher, colleague and visitor with dignity. | will reject corruption, favouritism,
negligence and misuse of authority. | will follow applicable rules, accept accountability and contribute to
the efficient, transparent and ethical functioning of my college.”

O dHed ddr/ddl § b AT Hdd BT Hdgd SHFANR], FAIUTAA, JIMHH, JAUT Ud Awedr & @y
HE/HE | H I8! AT IYM/IQM, MU 13 B &M HI/H3T0, SR GaY=1 o gridra
IYM/RGH 9U1 gd® faandl, s, GgHH iR Tige & WY WSS HATEIR /B I
YPIAIR, G&UTd, AUIarsl Td USRI & gSUdT ¥ g I/ | a7 Fadl &1 urad &3d gu Jardqa!
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A GREAT COLLEGE NEEDS GREAT PEOPLE BEHIND THE SCENES.

TP HETT HETRaray & Wid gafia v fa@ A &1 geaguf yiver gidt &/

Your designation may define your role, but your ethics define your worth.

STTFHT GF HTTP] YIHHT TAT & AldT STTP] F10F T HTTHT TTIdPH Foo [FERT B 6/
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“Building Character e Inspiring Responsibility e
Creating Ethical Leaders”

“GRF [7TTT o [GTHHGTY] BT YIGT o FldH T P
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ACHIEVE Builds Better Professionals
and a Brighter Future
Integrity Accountability

Be honest, be genuine, For COllege StUdents Own your actions,

be trustworthy. ) learn from mistakes.

Respect s ~p ' ‘ oy y Excellence

Value others,
respect diversity,
work with empathy,

Strive for quality,
not just results

Responsibility | % ) A , Teamwork

Do your work well, - Tl , Waork togethaer,
fulfiil your commitments, ] create a better tomorrow,

Fairness A L : , Social Responsibility
Be unblased, " Use your knowledge
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it's a way ;

Create Good Professionals

and a Stronger Society BE ETHICAL | BE PROFESSIONAL | BE A RESPONSIBLE CITIZEN

Good Ethics




The Central Concept — Hl S{dYRUT

e Professional ethics begins before a student enters a profession. It begins with the choices a
student makes every day.

o AW AfTHA BT Y NHY T a1 fH U uaw HI7 & d1¢ A8l gial, gfep faandf Sfa= o
gfafea fau 17 ara wie-are Aoa 3 ad g

e Professional ethics for students is the development of moral values, responsible behaviour,
academic honesty, respect for others, self-discipline and social responsibility that prepare them
to become trustworthy professionals and responsible citizens.

o faenfial & forT aargwif® Afaswd &1 ord 39 Afd® goul, ™R agR, Vefre saTarst, gui & ufd
I, TH- AT TT qHINS ITRAII@ &1 By §, of 3= Hiaw # Aygig u¥yar iR [FHaR
TIR® 94 & T dTR HIT B |

e The transformative idea: Education should not merely prepare students to earn a living; it
should prepare them to live with dignity, work with integrity and contribute meaningfully to
society.

o URIITAHIY faaIR: RIe BT ITI Had SMSfdHI HATH AT g1 481, dfcp faglial & akargor sfra=
S, AR &1 HA 3R 9HIS & faewrg # wds® aqrerd <3 9 99191 g




The Dynamic Model: From Student to Ethical Professional

e KNOWLEDGE

o T UT HIVA

e What | know — ¥ &1 SIT9d1/Sd! 82
e CHARACTER

o INF T AT g

e What is right — J&l &I 87

e CONDUCT

o IJER UY fomard

e What | do — ¥ &1 Hdl/HIa 52

e TRUST & EXCELLENCE

o fAYIY Ud Iy

e Who | become — & &1 &fad g9d1/d7d g2




The Seven Pillars of Professional Ethics for Students

faenfeal & foro araaiRie Afasdr & Ird Wy

1.

Integrity — '\‘[Wﬁfm

Be honest even when nobody is watching. Avoid cheating, plagiarism, forged documents and

dishonest shortcuts.

PIs ST BT 8 T T8, SATTSR I8 | 9o d, aiigfd® o8, Ich AT MR A+ & Il 4 g9

. Discipline and Accountability — SIRIMTIA uqd \_rr?ﬂaa'ﬁ

Be punctual, attend classes regularly, meet deadlines and accept responsibility for your actions.

JuguIay o3, Hafd seamsht & Wi o, 9EI-AA BT urdd Y (R AU Bt bt M WHR B

. Respect and Inclusion — JH[H Td garafrar

Respect teachers, classmates, staff and people from different backgrounds. Reject bullying,

discrimination and harassment.

Rrerel, Tewfedl Td FHARA &1 9= $< | fafdy gyyYA & 7 & 99 dgd@ ¢ U IATST MR NEHTT &I
fay HY |




. Teamwork and Fairness — Hé"ff'ﬂ Q?i' ﬁfﬁq&[?ﬂ

Share responsibilities, acknowledge contributions and resolve disagreements respectfully.

qrfe® Hrd & Smarar are, 9t & AT & WHR Y R AdNE B JEYdd gagnd |
. Digital and Al Ethics — f§fStea ud Al Afawa

Verify information, respect privacy, avoid cyberbullying and use Al tools without misrepresenting

generated work as your own.

garet & gff &, MIadar &1 G &Y, 3R SAST I 99 adl Al § W HW S -t difdsd g
JATHR Ud 7 B |

. Social Responsibility — IrATI® IAISIRAIG

Protect public property, care for the environment, help others and contribute positively to society.

qraeife Jufd &1 T8 HY, GG & Ufd dagaiiad I8, STeIdael bl Igradl &< 3 A & [Aeryg o
qQITerd ¢ |




7. Professionalism and Lifelong Learning — ATTATRAS AT Td R IEICEEIECEI

e Communicate respectfully, develop your skills, accept constructive criticism and
remain willing to learn.

o JHAGA® HAIG B, PIVUA [AHRIT HY, JANHD T WHR B R [y W@ & o
daR 5|



The Ethical Decision-Making Formula

EISCABNEE IR e

1

e STOP — 3%

e Do not act impulsively under pressure.
2

e THINK — &Id

e |dentify the facts, people affected and possible consequences.
3

e CHECK — Sfd

e Consider rules, fairness, honesty and personal responsibility.
4

e ACT — 314 &Y

e Choose the responsible and ethical course of action.
5

e REFLECT — TGS HI

e Learn from the outcome and improve future decisions.




Student Ethics Pledge — ﬁ?ﬂlﬁill?lch by

My Commitment, My Character
T GH e, T TRT

| pledge to be honest in my studies, disciplined in my conduct, respectful towards others
and responsible in my actions. | will reject cheating, plagiarism, discrimination and
bullying. | will use technology and Al responsibly, protect the dignity of others, respect
public property and strive to become a competent professional and a responsible citizen.

T dHed Addr/adl g [ Ul Ugls H SHIFGR, (U AR § =M, ga™l & ufd Imr=gqui
JdT 3+ Pl & ufd SWeR IZW/RIEMI H 969, Aiefdd IRk, YeHd U9 Idied 9 g
B/ ddb-rd SR Al & [THER ¥ ITAT /B, Ol DI TRAT & FHH
HEI/HE aUT TH A UG R AR RS 997 &1 FIaR 7319 &=/ S |




BE QUALIFIED. BE HONEST. BE RESPONSIBLE.

g1y g4 Saraare g7 fGrmare g7

Your degree may open the door to a career, but your character determines the trust you earn.

TqB] S FRIT &7 gIT G Tbdl & AlFT H9dpl IRT 5 TT HITT & 13 3T [Far 341
3ol T &7/
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Introduction

Professional ethics in higher education refers to the moral principles, professional
values, and standards of conduct that guide teachers in fulfilling their academic,
research, institutional, and social responsibilities. College teachers are not merely
providers of knowledge; they are mentors, role models, researchers, and contributors to

nation-building.

An orientation programme on professional ethics aims to develop ethical awareness
among faculty members and encourage integrity, impartiality, accountability,

inclusiveness, and commitment to academic excellence.
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Objectives of the Orientation Programme

The programme aims to:

1. Develop an understanding of professional ethics in higher education.

2. Promote honesty, integrity, discipline, and commitment to teaching.

3. Encourage fairness and impartiality in teaching, evaluation, and student interaction.
4. Strengthen ethical practices in research, publication, and academic assessment.

5. Create awareness about gender sensitivity, inclusiveness, dignity, and prevention of
harassment.

6. Promote responsible use of technology and artificial intelligence in teaching and
research.

7. Encourage accountability, teamwork, and professional development.
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Major Themes of Professional Ethics

HTaTA® Afdedr & yq@ faug

1. Ethics in Teaching and Learning — fRreror- oy | Afawdn

e - Preparation and punctuality

e - Student-centred and inclusive teaching

e - Respectful communication and professional boundaries
e - Fair and unbiased assessment

o JUYUTAH, uraarqul Rrefur, faenfdal & ufa gmr4 dur Aoy g |
2. Research Ethics and Academic Integrity — WY Afgedr Td ‘x?f&‘fﬁ[$ Haﬁm

Avoiding plagiarism and fabrication of data

Giving proper citations and acknowledging contributions

Honest reporting of research findings

Responsible authorship and publication

Wief@® It ¥ 991, Jal G <1 941 MY AT Bl SATTGRT I Uxgd HRAT|




3. Professional Relationships — O1d9IiU®% ¢y

e - Respect for students and colleagues

e - Equal treatment without discrimination

e - Constructive feedback and mentoring

e - Confidentiality and appropriate professional boundaries

o faenfial vd e fHial & ufd =, gard sraur, Ifa wriesi= ik mu=igadr|
4. Digital and Al Ethics — f&fSie@ ©d Al Afawar

- Responsible use of Al tools

- Verification of Al-generated information

- Protection of student data and privacy

- Transparency about Al assistance where required

Al BT AR IUAIT, Ya18 & g9 aul faanfdal o ser ot graf|




Practical Case Studies for Faculty Members ﬁ&lﬁ%ﬁﬁm
JcaleUl

Case 1: Unfair evaluation — JfRId FAiH

e A teacher is asked to award higher marks to a particular student because of personal
influence.

e Ethical response: Follow the prescribed evaluation criteria and maintain impartiality.
o Afd® TmeTT: MU geai®w= WIS &1 Ura= &< ayl Hwedr §97¢ 39 |
Case 2: Plagiarism — W%®$ CIE]

e A faculty member copies material from another research paper without proper
acknowledgment.

e Ethical response: Provide accurate citations, respect intellectual property, and follow
applicable research-integrity procedures.

o Afd® %r%qwm: Sfad dey 2, Sifg® Juer &1 gmna w3 aur Fuia Wy-Afaesar ufbarst o
qrA- B |




Case 3: Discrimination — HGHId

e A student is treated differently because of their social background, gender, disability, or
economic circumstances.

e Ethical response: Ensure dignity, equal opportunity, reasonable support, and fair treatment.

o Afd® THIUH: UIH faendf & RkHAr, IHA awR, Maw® AT AR AWy FTsrR R HI|
Case 4: Responsible use of Al — Al &I SR SuaT
e A teacher uses Al-generated material containing inaccurate information.

e Ethical response: Verify facts, protect confidential information, acknowledge assistance where
appropriate, and retain professional responsibility for the final material.

o Afd® WY d&l &1 FAIUT B, MUNY AR GRA&rd 3@ qur sifdw AW o Ygadl & I @y
3Tl 3B |




Relevant Professional and Regulatory Framework Gad aradiie
Ud e gt

For an Indian college, the orientation programme may refer to:

e - Applicable UGC regulations and professional standards for teachers in higher

education.
e - University statutes, ordinances, and institutional service rules.
e - Research-integrity and plagiarism-related requirements applicable to the institution.
e - Applicable provisions on sexual harassment prevention and grievance redressal.
e - Institutional policies on student welfare, data protection, and responsible digital
practices.

e The specific requirements should be checked against the current rules applicable to the
institution and its affiliating university.




Professional cEthical

:Ts:h;'?f;! 'l = . Builds
SURTE— Ethlcs A Stronde’,

demy
For College Faculty Members ' ﬂ‘iﬁﬁ-—-

Integrity Upholding Values... Shaping Future...

Be honest, transparent
and tair in all professional
and academic dealings,

Academic Freedom
Encourage open dialogue,
critical thinking and
independent thought.

Respect

Value every individual,
be inclusive and
promolte a positive
learning envirorment

Fairness

Be unbiaszed in evaluation,
assessment and
opportunity,

Responsibility

Fulfil your duties
with dedicatian,
commitment and
accountability.

Confidentiality

Maintain trust and
protect sensitive
Infarmation

Professional Competence

Keep learning,
upgrade your knowledge
and skills.

Social Commitment

Usze your knowledge
and sxpertise for
the betterment of cociety

Good Teachers = Ethlca-l Faculty... - r "Professional ethics
Build Great for Quality Education and a Brighter Society is not a choice,

Institutions it is a responsibility.”
e —————————————




Professional Ethics Pledge

“I pledge to perform my duties as a teacher with honesty, integrity, impartiality, and
dedication. | will respect the dignity of every student and colleague, maintain fairness in
teaching and evaluation, uphold academic integrity, protect confidentiality, and
contribute to an inclusive and ethical academic environment. | will continue to learn, act

responsibly, and place the larger interests of education and society at the centre of my
professional conduct.”
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‘A teacher's professional excellence is measured not only by the
knowledge imparted, but also by the integrity, fairness, and
humanity demonstrated in everyday practice.”
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Y- Dear Respected Teachers,

Inspire
with Knowledge
i Your guidance, dedication and
| unwavering support inspire us

with Commitment |
- TEACH to learn, grow and achieve our goals. -
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W a Better Tomorrow
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for being a source of inspiration,
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