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Meaning of Domestic Enquiry — SX¢ SiTd &7 3

e A domestic enquiry is an internal disciplinary proceeding conducted by an employer
against an employee when the employee is alleged to have committed misconduct. Its
purpose is to ascertain the facts and determine whether the charges against the
employee are proved, while giving the employee a fair opportunity to defend

himself/herself.

e URT W1 (Domestic Enquiry) FaIET §RT FHART & fd%s H1 o4 ardl Tdh ATdRD
IITIATHS HTAATR! 8, OId HHART IR HETIR (Misconduct) BT TIT TITIT ATAT 6 | STBT
ST AW BT Udl a7 aYT I8 fHYRa 318 f FHIRT & fasg TI1T 71U 3RIT fAg gU B
g1 A8Y | 399 FHIRY BT AUAT U 3T BT 3T 3raTR fear A1 M9y ¢ |




Objectives of Domestic Enquiry — SR SI1d & I5 T

e To ascertain the truth: 3Tl H1 aRATIHTT BT TdT FITAT|

e To provide an opportunity of defence: HHATT BT YT 919 UXJ d B BT AT AT

e To maintain discipline: 3T&TT® GIASTH # SIRTH I TFGAT

e To ensure fairness: AIRTIATHD HRATT B! T Td YIIHTT AT

e To protect both parties: FHIATT dYT FATTFAT 19T & fodl BT 38T HIATI

e To create a proper record: Sild &1 HTAGTET BT ITIT ATHAT IR HIAT



. Charge-sheet — 3MRIT-TF

The disciplinary process generally begins with a charge-sheet specifying the allegations or acts of
misconduct attributed to the employee.

IARTFATAS UfhTT YTATIT: MRIT-UF 4 E gid! 8 | ITH FHART & fa3g AT TT A7°Y YT HTUT HI1aR BT
Wy fggrur g1 91fg v

. Clear and Specific Charges — WY T4 IGIEGREIRL

The charges should be sufficiently clear so that the employee understands the case that he/she has to meet.
3119 37 W 3R AT g17 15T fos SHa1Y 95 90 9 % I {7 U &1 3R a1 5|

. Notice of Enquiry — ST ®1 g1

The employee should receive reasonable notice regarding the enquiry, including the date, time and place of
hearing.

HHATY BT S1d B AR, AT AR W9 1 Ifaa ga=1 1 st arfgu|




. Appointment of Enquiry Officer — STg AfYHRT B ﬁq,f%

An impartial person should ordinarily conduct the enquiry. The Enquiry Officer should not have a personal interest
in the matter.

qrargd: a9 fedt fAawer aafaq grr &1 91t aifew 9T gafys 1Y &1 73197 1 fegng fea a1 ugura a8 g191 918U
. Opportunity to Defend — ddTd T HdIX

The employee must be given a reasonable opportunity to explain the allegations, produce evidence and cross-
examine witnesses, subject to applicable service rules and the nature of the enquiry.

HHART BT AU T WHTHI 3, 18T YT HIA aYT 74181 8 98 H37 &1 Ifad sraux fgar 971 aifgy, S A dar
frgaY v 9iT &1 uefd & srefiq g |

. Evidence — 91&0

Evidence relevant to the charges should be placed before the Enquiry Officer. The employee should have a fair
opportunity to contest the evidence.

MY ¥ Aafd A1 g U & w0 uxd fH a1 J1A1 AT S FHART BT I¥ W1 T fa1y 37 &1 3T a9
fraar arfgu




. Cross-examination — Ufada3te&on

Where witnesses are examined against the employee, a reasonable opportunity of cross-examination should
ordinarily be provided.

gfe FHAIRY & fag3g I8 &1 Slg ®1 SATdl 8, d ATHTAT: FHIART BT I98 gfauien $33 »1 Ifaad g9 fear IrAm
18|

. Representation — gfafafaa

Whether the employee may be represented by a co-worker, trade-union representative, lawyer or another person
depends upon the applicable law, standing orders, service rules and the circumstances of the case.

HHAIRT B GgHH], <8 gfaa ufafafy, sifuasar ar sr= afad & arey 9 ufafafuya &1 srgafa g ar a9gY, a8 ar &1,
Standing Orders, 9d1 9T i ATHA &1 ufkfRyfaay o3 AU HA1 8|

. Enquiry Report — STg ufadgd
After considering the evidence, the Enquiry Officer prepares a reasoned report stating the findings on the charges.

J1e&gY g fI1R H33 & 91 ig ATYHRT A9 ufddeT 3gR 3471 8, 98 ud® 7y & 9y 7 sy fou 91 gl




e Natural justice refers to fundamental principles of fair procedure intended to prevent
arbitrariness and ensure fairness in decision-making.

o UTHTA® AT (Natural Justice) T AT I9 HAHT ATIF TT Ufharda® faGidl ¥ 8 fTHT
3G HAATHT B AHAT1 3R fufg-ufepar # fAwerar g #IA1 8|

e Industrial relations and labour law fl"qu\vthl ®1 dYdr R fwedr & dey | chplr?'lor) g1y
%1 Iy Ag@ B |




A. Nemo Judex in Causa Sua
$Is Afad 3rua &t arad 7 gt a8t g1 gbdr

e A person deciding a matter should be impartial and free from actual bias or a reasonable
apprehension of bias.

o TRt wrHA &1 fAvfg HI3 ara1 Afed e a1 I1fen guT I9s favg arxdfas ueurd ar
UygTd 1 Ifad MUHT A81 8141 T8I

Example:

e IfE Enquiry Officer ®T HHART & 1Y HfFad faare g, dl ITHT 9erdr U Uy 33 IHdl g |




. Audi Alteram Partem

IR U &1 Y1 AT |1

No person should be condemned unheard. An employee facing disciplinary proceedings should normally be given a
reasonable opportunity to know the allegations and defend himself/herself.

fodt afad &1 f9a1 g3 1ot 98Y sga1 F1971 AW HTATHATHS H1AaT8T A HAAIRT BT ARIYT ST ATAHRT IR HTAT §919 U
®HI4 &1 Ifad sray fear A1 91fgu|

=g graTgd: qfyd g

3fdd notice — ITad AT

knowledge of charges — MUY BT ATAH IR

opportunity to submit explanation — W@T$?UT HT AT

opportunity to produce evidence — HT&4 Uid HIA BT AIIR

opportunity to challenge relevant evidence — gefud g1eg &1 i[fﬁ?‘ﬁ 27 &7 3AIIR

opportunity of cross-examination where appropriate — GTE’TVGUEGH Eﬁ, gfaudteor &1 g9




C. Reasoned Decision / Speaking Order

HTRUYad ol

e A fair decision should ordinarily disclose the reasons supporting the conclusion,
particularly where the applicable law or rules require a reasoned order.

o e fUMT B ITHTAT: 3T HIRUN BT I g1 IRV 9 YR U fase e1ar 7471 B,
fIRIYDHR T AL BT AT Y HIRUGH HTAR Bl SHUET HId gl |




e Natural justice is important because disciplinary action can seriously affect an
employee's employment, reputation and livelihood. A properly conducted domestic
enquiry helps ensure that disciplinary decisions are based on a fair procedure rather
than arbitrary action. It also promotes industrial discipline and confidence between

employers and employees.

o UTHTd® ITT BT HEd IUTAT § FIfh AIRTIATHS HRATs HHART B ATHI, UFAST 3R
TSifa®mt &1 guIfad &3 I&dl 81 Sfad ©U I 1 13 w_e g g8 Hf¥ya &3 d ggradl
®Hdl 8 [ AIRTEATAS g 79A13 axid ¥ F81 afew e ufepar & Sy ux forgr 1a1 g |
TG NS T qUT faedt ok wHaRT & &= fayrg &1 «f sg1ar fHaar g1




e A domestic enquiry is not merely a formal departmental exercise. Its fairness is closely
connected with the principles of natural justice. However, natural justice is flexible and

its precise requirements may vary according to the circumstances, applicable rules and
nature of the proceedings.

o TR 9 Had U AgaIR® fauTia uferar 781 81 S9! fAwerdr wTefas =g & gidr 9
fHedr 9 TS1 83 o | BTdif®, UTefd® a1 & 989 $31R 3R TH GATH 981 §; STd! ardfad
TAGHAT ATAS Bt uRIRTaaT, A gy 9y H1da1gt S UHid & IR gad Il 8 |




1. State of Orissa v. Dr. (Miss) Binapani Dei (1967)

e The Supreme Court emphasized that an administrative order involving civil
consequences should conform to fair procedure.

o IIX: UT yurgfaew faufa 598 aafdd U civil consequences USd 8, 378 e ufspar &1
qTdd ISP g |

2. A.K. Kraipak v. Union of India (1969)

e The Supreme Court emphasized the importance of avoiding bias and distinguished less
sharply between administrative and quasi-judicial functions in the application of natural
justice.

o IIR: 39 UG & U&rurad T 997 3R UTHd®d 19 & fGGidl & Hgd I 9d (¢ g1 TaT|




. Workmen of Firestone Tyre & Rubber Co. of India (P) Ltd. v. Management (1973)

This is an important labour-law decision concerning domestic enquiries and the powers of

industrial adjudication in disciplinary matters.

1R: I8 g e ST 947 SheEifiss faarer & SIa=muAaTrda® Arqdl & graf4ofgd ¥ d6d ve agayqol
YH-HTT f0a B |

. ECIL v. B. Karunakar (1993)

The Supreme Court dealt with the significance of supplying the enquiry report to the delinquent
employee in disciplinary proceedings and the consequences of denial of such opportunity.

q1R: 39 019 & SIRIT9ATH® H1dare! # ®HdR] 1 oid gfddad Suas BRI 947 ITad TIR & Ag@
OR faaR fear 7ar|




Conclusion — fsp®

e A domestic enquiry is an important mechanism for maintaining discipline in an industrial
establishment. Its credibility depends upon a fair and lawful procedure. The principles
of impartiality, reasonable notice, fair hearing, opportunity of defence, consideration of
evidence and reasoned findings form the core of natural justice in disciplinary
proceedings.

o TR I SIS UTASTH W SIIATHT I7TY Y@ &1 Uh Hedqul ATHH g | IHD] fayqg=1aar
fwer ok fafirgma ufwar v AR &=l 81 fwaeran, Ifaa qa=r, fAwe gaars, 919 &1
AT, 1Al UR fIaR qYUT RO Y JRIGATHES H1ddrs! 4 UIpfdd A1 & gqe
YRR B |




