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Consumer Goods
Consumer goods are goods purchased by a consumer for personal use or consumption 
rather than for resale or commercial purposes. Under consumer protection law, goods 
may include movable property and, subject to the statutory definition, various products 
supplied to consumers.
Examples: food items, clothes, mobile phones, refrigerators, furniture, medicines, etc.
Important points:
● Goods must be supplied to a consumer.
● The goods should conform to the quality, quantity, purity, standard and other 

requirements promised or prescribed by law.
● A consumer may seek a remedy when goods are defective or do not meet the 

promised standards.
● Consumer protection law provides remedies such as repair, replacement, refund and 

compensation, depending on the circumstances.



उपभोक् वस्तु

उपभोक् वस्तु (Consumer Goods) वे वस्तु है जिन् उपभोक् अपनी व्कक् उपयोक य् 
उपभोक के जित खरीद्् है, न जक प्न ः जिकी य् व्वा्जयक उदेद के जित।
उद्हरण: ख्द पद्र्, कपडे, मोि्इि फोन, ज्ि, फन्नर, दव्इय्ु आजद।

म्ख जिंद्:
● वस् जकाी उपभोक् को िेनी य् उपिब कर्ई कई हो।
● वस् जनर््ार् य् व्दे के अन्ा्र क्णवत्, म्त्, श्द्् और म्नक की होनी न्जहत।
● यजद वस् म् दोष है, ्ो उपभोक् को क्नून के अं्क्् उपन्र प्र हो ाक्् है।
● पार््ज्यो  ंके अन्ा्र मरम्, पज्््पन, रनव्पाी ्र् कज्पूज्् िैाे उपन्र उपिब हो ाक्े 
है।



Defect in Goods
The Consumer Protect ion Act, 2019 def ines “defect” in relat ion to goods as any fault, imperfect ion or 
shortcoming in the qual ity, quantity, potency, purity or standard which is required to be maintained by 
or under any law, contract, express warranty or otherwise in relat ion to the goods .

Examples :

A refr igerator does not cool properly .

A packaged food product contains less quantity than stated on the package.

A medic ine does not conform to the required standard.

A product fa i l s to meet the specif icat ions promised by the se l ler .

Essentia l e lements of defect :

There must be a fault, imperfect ion or shortcoming.

It must relate to qual ity, quantity, potency, purity or standard.

The relevant standard may arise from law, contract, express warranty or otherwise .

The defect must relate to the goods suppl ied to the consumer.



उपभोक् ांरकण अजरजनयम , 2019 के अन्ा्र “दोष (Defect)” ाे आशय वस् की क्णवत् , म्त् , कम्् , श्द्् य् म्नक 
म् ऐाी खर्िी , अपूण््् य् कमी ाे है, जिाे जकाी क्नून , अन्ि ंर , स् व् रंटी य् अनर् िन्त रखन् आवदक है।

उद्हरण :

● ज्ि क् ठीक ाे ठंड् न करन्।

● पैकेट पर जिखी म्त् ाे कम ख्द पद्र् होन्।

● दव् क् जनर् ्ार् म्नक के अन्रप न होन्।

● जवके्् द्र् ि््त कत specif ications के अन्रप उत्द क् न होन्।

दोष के आवदक ्त :

● वस् म् कोई खर्िी , अपूण््् य् कमी हो।

● वह क्णवत् , म्त् , कम्् , श्द्् य् म्नक ाे ांि ंजर् हो।

● ांि ंजर् म्नक क्नून , अन्ि ंर , व् रंटी आजद ाे जनर् ्ार् हो ाक्् है।

● दोष उपभोक् को दी कई वस् ाे ांि ंजर् होन् न्जहत।



Spurious Goods
Spurious goods generally refer to goods that are falsely represented or deceptively presented as 
genuine, authentic or belonging to a particular manufacturer or brand.

Under the Consumer Protection Act, 2019, “spurious goods” are goods which are falsely claimed 
to be genuine or original, or are deceptively similar to genuine goods, or are otherwise 
manufactured or sold with a false representation regarding their authenticity or source.

Examples:

● Sell ing a counterfeit branded watch as an original branded watch.

● Sell ing a fake branded medicine under the name of a genuine manufacturer.

● Using another manufacturer's trademark or packaging to make a counterfeit product appear 
genuine.

● Difference between defect and spurious goods:

Defect: A genuine product may have a fault or deficiency in quality.

● Spurious goods: The product itself is falsely represented as genuine/original or is counterfeit .



नकिी/जमि्वटी पहन्न व्िी वस्तु
नकिी/स्ूारया वस्तु (Spurious Goods) ऐाी वस्तु है जिन् झठेू रप ाे अािी, व्सजवक य् जकाी जवशेष 
जनम््््/ब्ंड की वस् के रप म् पस्् जकय् ि््् है य् जिनकी व्सजवक्् के ांिंर म् उपभोक् को रोख् 
जदय् ि््् है।

उद्हरण :

● नकिी ब्ंडेड घडी को अािी ि््कर िेनन्।

● नकिी दव् को व्सजवक जनम्््् के न्म ाे िेनन्।

● जकाी अन जनम्््् के trademark य् packaging क् उपयोक करके नकिी वस् को अािी जदख्न्।

दोष और नकिी वस् म् अं्र :

● दोष (Defect): वस् अािी हो ाक्ी है, िेजकन उाम् क्णवत् आजद ाे ांिंजर् खर्िी हो।

● नकिी वस् (Spurious Goods): वस् की व्सजवक्् य् सो् के ि्रे म् ही कि् पस्ज् की ि््ी है।



Service
Under the Consumer Protect ion Act ,  2019, “serv ice” means serv ice o f  any descr ipt ion which i s  made ava i lab le  to 
potent ia l  users  and inc ludes the prov i s ion of  fac i l i t i e s  in connect ion with banking,  f inanc ing,  insurance,  transport ,  
process ing,  supply of  e l ectr i ca l  or other energy,  te lecom, boarding or lodg ing or both,  hous ing construct ion,  
enterta inment or amusement,  or the purvey ing of  news or other informat ion .

● The def in i t ion exc ludes render ing of  any serv ice free of  charge and serv ices  under a contract of  persona l  serv ice .

Examples :

● Banking serv ices

● Insurance serv ices

● Transportat ion

● Telecom serv ices

● Hous ing construct ion

● Electr i c i ty supply

● Hote l  and lodg ing serv ices



 ाेव्
उपभोक् ांरकण  अजरजनयम ,  2019 के अन्ा्र “ाेव ् (Service)” ाे आशय ऐाी ाेव ् ाे है िो ांभ् जव् उपयोकक्् ्ा  ं के जित 
उपिब कर्ई ि््ी है। इाम् िैज कंक ,  जवतीय ाेव ् तु ,  िीम् ,  पारवहन ,  process ing, जव द्य ्् य् अन ऊि्् की आपूज् ्,  दूरा ंन ्र ,  
boarding/lodging, housing construction, entertainment आजद ाे ांि ंजर् ा्जवर् तु श् जमि हो ाक्ी है।

● इाम् ा्म्न् ः जन ःश ्ल  पद्न की कई ाेव ् ्र् personal service के contract के अं्क ्् आने व्िी ाेव ् श् जमि नही  ंहो् ी।

उद्हरण :

● िैज कंक ाेव ्

● िीम् ाेव ्

● पारवहन ाेव ्

● टेि ीकॉम ाेव ्

● मक्न जनम् ्ण  ाेव ्

● जिििी की आपूज् ्

● होटि तव ं lodging ाेव ्



Deficiency in Service
Under the Consumer Protection Act, 2019, “deficiency” means any fault, imperfection, 
shortcoming or inadequacy in the quality, nature and manner of performance which is required to 
be maintained by or under any law, contract or otherwise in relation to any service.

It also includes:

● negligence or omission causing loss or injury to the consumer; and

● deliberate withholding of relevant information by the service provider from the consumer.

Examples:

● An insurance company wrongful ly delays or fai ls to process a valid claim.

● A bank provides a service contrary to the agreed terms.

● A telecom provider fai ls to provide the promised service.

● A transport service fai ls to perform its contractual obl igation, causing loss to the consumer.



ाेव् म् कमी
ाेव् म् कमी (Deficiency in Service) क् अर् ाेव् की क्णवत्, पकर ज् और उाके जनष्दन के ्रीके म् ऐाी 
खर्िी, अपूण्््, कमी य् अपय््र्् ाे है, जिाे जकाी क्नून, अन्िंर य् अनर् िन्त रखन् आवदक है।

इाम् जनम ि््् भी श्जमि हो ाक्ी है:

● ाेव् पद््् की ि्परव्ही य् नूक, जिाके क्रण उपभोक् को ह्जन य् कज् हो।

● उपभोक् ाे ांिंजर् प्ांजकक ि्नक्री को ाेव् पद््् द्र् ि्निूझकर जिप्न्।

उद्हरण :

● िीम् कंपनी द्र् वैर claim को अन्जन् रप ाे रोकन् य् अतजरक जविंि करन्।

● िैक द्र् ाहम् श्् के जवपरी् ाेव् पद्न करन्।

● टेिीकॉम कंपनी द्र् promised service उपिब न कर्न्।

● पारवहन ाेव् द्र् अपने contractual obligation को पूर् न करन्, जिााे उपभोक् को न्का्न हो।


