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Consumer goods are goods purchased by a consumer for personal use or consumption
rather than for resale or commercial purposes. Under consumer protection law, goods
may include movable property and, subject to the statutory definition, various products
supplied to consumers.

Examples: food items, clothes, mobile phones, refrigerators, furniture, medicines, etc.
Important points:
e Goods must be supplied to a consumer.

e The goods should conform to the quality, quantity, purity, standard and other
requirements promised or prescribed by law.

e A consumer may seek a remedy when goods are defective or do not meet the
promised standards.

e Consumer protection law provides remedies such as repair, replacement, refund and
compensation, depending on the circumstances.
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The Consumer Protection Act, 20149 defines “defect” in relation to goods as any fault, imperfection or
shortcoming in the quality, quantity, potency, purity or standard which is required to be maintained by
or under any law, contract, express warranty or otherwise in relation to the goods.

Examples:

A refrigerator does not cool properly.

A packaged food product contains less quantity than stated on the package.

A medicine does not conform to the required standard.

A product fails to meet the specifications promised by the seller.

Essential elements of defect:

There must be a fault, imperfection or shortcoming.

[t must relate to quality, quantity, potency, purity or standard.

The relevant standard may arise from law, contract, express warranty or otherwise.

The defect must relate to the goods supplied to the consumer.
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Spurious goods generally refer to goods that are falsely represented or deceptively presented as
genuine, authentic or belonging to a particular manufacturer or brand.

Under the Consumer Protection Act, 2019, “spurious goods” are goods which are falsely claimed
to be genuine or original, or are deceptively similar to genuine goods, or are otherwise
manufactured or sold with a false representation regarding their authenticity or source.

Examples:
e Selling a counterfeit branded watch as an original branded watch.
e Selling a fake branded medicine under the name of a genuine manufacturer.

o Using another manufacturer's trademark or packaging to make a counterfeit product appear
genuine.

o Difference between defect and spurious goods:
Defect: A genuine product may have a fault or deficiency in quality.

e Spurious goods: The product itself is falsely represented as genuine/original or is counterfeit.
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Under the Consumer Protection Act, 2019, “service” means service of any description which (s made available to
potential users and includes the provision of facilities in connection with banking, financing, insurance, transport,
processing, supply of electrical or other energy, telecom, boarding or lodging or both, housing construction,
entertainment or amusement, or the purveying of news or other information.

o The definition excludes rendering of any service free of charge and services under a contract of personal service.
Examples:

e Banking services

o Insurance services

o Transportation

o Telecom services

e Housing construction

e Electricity supply

e Hotel and lodging services
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Under the Consumer Protection Act, 2019, “deficiency” means any fault, imperfection,
shortcoming or inadequacy in the quality, nature and manner of performance which is required to
be maintained by or under any law, contract or otherwise in relation to any service.

[t also includes:

e negligence or omission causing loss or injury to the consumer; and

o deliberate withholding of relevant information by the service provider from the consumer.
Examples:

o An insurance company wrongfully delays or fails to process a valid claim.

e A bank provides a service contrary to the agreed terms.

o A telecom provider fails to provide the promised service.

o A transport service fails to perform its contractual obligation, causing loss to the consumer.
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