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Consumer Rights

A consumer is a person who purchases or uses goods or services for personal use. Consumer

rights are legal and social protections that ensure consumers are treated fairly and are

protected against defective goods, deficient services, unfair trade practices,
exploitation.
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O,
UHY SUHIIT PR / Major Consumer Rights

1. Right to Safety — qR&T &1 H{UH

e Consumers have the right to be protected against goods and services that are hazardous
to life and property.

o ITUHTFATSH P U T3 3R 913l T JRET T17 T ATYBHIR 8 o Sffgq 3R Hufag & fau

eTfIP RS g ghdl 2l

2. Right to Information — {JdT g1 &1 HTUBTR

e Consumers have the right to receive correct and complete information about the quality,
quantity, price, purity, standard and other important features of a product or service.

o IUYIET 1 &L IT JTT B UG, HTAT, A, Y& dl, AT 31T & IR T g1 TR 1T U HRA
&1 ARUPR B
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3. Right to Choice — IIq &1 AfYHY

e Consumers should have access to a variety of goods and services at competitive prices
and should be free to choose among them.

o IUHIET ®1 ITad Ud ufqwueT Hiaar ux fafya axgsii sfix darsil & ¥ Ut ude &1 999 HA
&1 AfUPR B

4. Right to Be Heard — g W14 &1 YD

e Consumer interests should receive due consideration in appropriate forums and
institutions dealing with consumer matters.

o ITUHTFTSH P FAHTIAT 3R EAT I ITad HaT IR YA 911 3R A8 fqT 17 &7 HfUBR B |
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5. Right to Redress — Ufaddiv/fAaRu &1 HfYHR

e Consumers have the right to seek appropriate compensation or other remedies against
unfair trade practices, defective goods and deficient services.

o IUHIFITSN HI 3Ifud ATIING ATER, TITYY Ixq3ll 3R IaT H HHI & favg ITad ufd®m1R a1
gfaafd U &3 &1 IRFR B

6. Right to Consumer Education — U1 FRI&T B71 AfUBT

e Consumers have the right to acquire knowledge and skills necessary to make informed
choices and protect their interests.

o ITHIFT BT 3T ATYHRY 3N FmMmeIRal &1 FFwIRT Urd w31 au1 ggt fAufag a3 & fau
ST fX&T U1 BT AfFUBR B
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Other Important Consumer Interests

Modern consumer-protection frameworks also emphasize:

e Privacy and protection of personal data — mg=adr ud AfadTd STl ﬁﬁ“\f&ﬂ

e Access to effective dispute resolution — gHTdT faarg f9Ru dob ngtl

e Sustainable consumption — ddd STHIT

e Protection of vulnerable and disadvantaged consumers — HHS ] afad IuYTadrsy &1
X &T

—
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U.N Guidelines on Consumer Protection
qgad 1T SUHTHT Gy famifagw

The United Nations Guidelines for Consumer Protection (UNGCP) provide an
internationally recognized framework for governments to develop and strengthen

consumer-protection policies and legislation.

The Guidelines were originally adopted by the UN General Assembly in 1985 and were
substantially revised in 1999 and again in 2015. They are not a treaty, but serve as

important international guidance for governments.




OO
Objectives of the UN Guidelines — 3%5221

The major objectives are:

° Protection of consumers from hazards to health and safety

o IUWIFISN F1 WY MR YT & WA I 9ATATI

e Promotion and protection of the economic interests of consumers
o JUMIFISN & ofY® f5al &1 FR&W X Fay|

e Access to adequate information

o SUYIFEISN &I UATW TF FE! ATASIRT IUAH HITATI

e Consumer education

o IUNIFISH FT ITP JTUBIRY iz Famarfcar & IR 7 fufyd F3911

e Effective consumer redress

o JUHIEISN BT YHTET FHT1AT T faarg fHaRT FIRIT ITAH HIIATI

e Freedom to form consumer organizations

o IUWIFISN H1 U7 fgdl 1 YT & faT ST 9917 3R I7F YT I3 &1 fayr 24711
° Promotion of sustainable consumption

e UATIXM &Y 2f¥ T fed1S va AWM ITUWIT &1 IgTa1 39TI

e Protection of vulnerable and disadvantaged consumers

o HUWIR UF afad IuMiadrsl &1 oy sragdwdrsy &1 &1 1 IQAT|
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Scope of the UN Guidelines — fGRnAql &1 &=

The 2015 UN Guidelines cover a broad range of consumer-protection concerns, including

Physical safety of consumers

e Promotion and protection of consumers' economic interests

e Standards for the safety and quality of consumer goods and services
e Distribution facilities for essential consumer goods and services

e Measures enabling consumers to obtain redress

e Education and information programmes

e Promotion of sustainable consumption

e Electronic commerce and digital consumer issues

e Financial services

e Protection of consumers in vulnerable situations

e International cooperation among consumer-protection authorities

—
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Importance of UN Guidelines — UN fa=IAqRN &1 Hgd

e The UN Guidelines are important because they provide a common international reference
point for consumer-protection policy. They encourage governments to establish
appropriate laws, institutions and enforcement mechanisms and to cooperate

internationally, particularly where consumer transactions cross national borders.

e UN Guidelines &1 Hg™ 39 a1d # 8 & d fafyd 3= & fau Iuiedr W& &1 Aifaar six &1
AT B 8 Uh SHdWITIY ATEid Ta1 UaTd Hd g1 & XD BT YHTT ST, R,

Rre1ad TR FIRIT 3R Uad+ a7 faefid 33 & far Marfegd #3d 81
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Consumer Rights and UN Guidelines: Relationship
SUHIHT ATYHTI TT UN Guidelines &1 I5Y

SB[ E: UN Guidelines ¥ da¢

Right to Safety Rf&rd Al 3R Yarsi WSIR
Right to Information T, Tt Td SUIRT a1
Right to Choice 3Mfdfen fedt SR ufoeaelf STomR &t qRe
Right to Be Heard Consumer representation and participation
Right to Redress uHTe fR1eprard Te fdare FaRu
Right to Consumer Education Consumer education and information
Sustainable consumption

Idd SUYNT R AR R
Vulnerable consumers HUSIR UG dferd SUHIFITST b IR

—



—
Conclusion — [F=py

e Consumer rights are essential for ensuring fairness, transparency and safety in the
marketplace. The UN Guidelines for Consumer Protection provide an international
framework for governments to promote these rights through effective legislation,
institutions, education, redress mechanisms and sustainable-consumption policies.

o ITUHIET HUPR ISR A fAwerdr, gReRAT iR qRem YT H33 & fau ordd Ag@qul g |
UN Guidelines for Consumer Protection IX®HRI I BT, GRITd HdRIT, SUHIFIT TRI&T,
RIH1ad 9R0 qUT ad IUYIT & A1 ¥ IUHTHIS] & fgdl ®1 &1 HIF & fa¢ e

AT A=l gTaT UGTT Hd 6|




