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Introduction

The Indian economy underwent a major transformation in 1991 when the Government
introduced the New Economic Policy (NEP). The reforms were mainly based on three broad
ideas: Liberalization, Privatization and Globalization (LPG). Along with these, several structural
reforms were introduced to improve the efficiency, competitiveness and long-term growth

potential of the Indian economy.
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Liberalization

Liberalization means reducing unnecessary government controls, restrictions, licenses and
regulations on economic activities. Before 1991, Indian businesses operated under a highly
regulated system often called the License-Permit-Quota Raj. Liberalization attempted to give

greater freedom to businesses and increase competition.
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Major measures / HHd JUTY

® Industrial licensing was substantially reduced.

o TS ASYRIT A BB HHI BT 715 |

® Restrictions on private-sector investment were reduced.
o Sl &7 # Moz Jdidi ufdsel o1 w4 fear 77|

® Financial-sector reforms were introduced.

o fa<iig &3 ¥ gurR fbT U]

® Tax reforms were undertaken to simplify the tax structure.

o HY TARI D YA §414 o [T HY FYUR fhT Y|

e Competition and efficiency were given greater importance.

o UfaTel 3R HIIG AN P 3fUH A fGar TaT|



Impact of Liberalization /Bzr\ﬂwmmna

Positive impacts / IDPIRITHD UHIT:

® |Increased competition:

e Competition encouraged firms to improve quality and reduce costs.

o Ufdwul 933 ¥ HUMT I Juad JURA AN AT FH HIA U &A19 AT

e |Improved efficiency:

e Firms became more concerned about productivity and efficient use of resources.
o TUM A IATTHA MR WY & FUT YT UI WX 9T |

e Greater consumer choice:

e Consumers got access to a wider variety of goods and services.

o JUWFSl B axgst R Jarsht #t f¥w (AfFyar Iuas g3 |

e Technological improvement:

e Greater competition and foreign participation encouraged adoption of modern technology.
o Tfdwel X (TR wMEd § snyf® aFN® g7 & g [T

e Growth of entrepreneurship:

e Reduced controls created greater opportunities for private entrepreneurs.

o MTIM 7 g9 I AASH IYWA & AT TgIT d¢ |



Negative/critical impacts / APIRTHD [ MATTATHD YHIT:

e Small and inefficient firms may face difficulty competing with large firms.

o DI AR HH-FIA SHIZAT Bl do! HUMT F gfawwel w1 H HTS1E 81 Ht g

® Benefits of reforms may not be equally distributed.

o JURI & Y Gt a7l & AT ¥ U I &1 0d g d |

® Competitive pressure can lead to restructuring and job displacement in some industries.

o T I A ufawael & HIRU g6 iR AWMR | HHt g gl g |




Globalization

Globalization refers to the increasing integration of an economy with the economies of other
countries through international trade, investment, technology, finance and movement of

information. It makes the domestic market increasingly connected with the global market.
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Major features / YW ﬁ"«ﬁ'ﬂ?ﬂﬁ

® Expansion of international trade

o AP AR BT fAXR

® Increase in foreign direct investment (FDI)
o UE faqxlt Maw (FD1) ¥ gfa

® Greater movement of technology and knowledge

o dHHI® UG T BT HfTDH AHTSIH-UT

® Integration of financial markets

o fATIIT SISRI BT THIHIT]
e Growth of multinational corporations (MNCs)

o TP HUMRT BT fAER



Impact of Globalization /%WWQW

Positive impacts / IDPIRITHD UHIT:

e Expansion of markets:

e |Indian companies obtained greater opportunities to sell products in international markets.
o HIRAIT HUMTN B SHaIUTIY A # U3 IAE 999 & AP agy Ad |

e Foreign investment:

e Globalization encouraged foreign capital and investment.

o dfi®mIu ¥ AT M gkt iR AIw & sgrar e

e Technology transfer:

e |International business relationships facilitated access to new technologies.

o AT AWURS Addl § 7% dFAHI d% Ugd AT g3 |

e |Improvement in quality:

e Exposure to global competition encouraged Indian firms to improve quality and standards.
o dfY® gfaweyl & HRU wikAT FUMT S qUTT A AAD T FUR HIAT US|

e Employment and new opportunities:

e Global integration contributed to the growth of sectors such as IT, business services and export-oriented industries.

° %f%m Qﬁ$?m i IT, business services Gﬁ? export-oriented industries @f@ &)ﬁﬁ o U AR aéfl



Challenges / ﬂT-ﬁﬁRﬁ

e Domestic firms face intense global competition.

o T HUMTl I FHol af¥H ufawyl &1 qra=1 HI1 IS ¢ |

® Excessive dependence on global markets can increase vulnerability to international shocks.

o dfY P STORT U YD AHURA & ST IH Tl BT YHId §¢ FHdl ¢ |

® Benefits may be uneven across sectors and regions.

o 3TH oY 4t & 3R T & AT U I faafkd a8t gid |




Structural Reforms / GXAATHD JUR

Structural reforms are fundamental changes in the institutions, regulations, policies and
systems of an economy. Their objective is not merely to provide short-term relief but to

improve the long-term functioning and productivity of the economy.

IgITdES Ul &1 Y sidoggwy & dwish, Ffadl, Mgl Sk Hravuret # gayd gRkadd
BHIAT 81 SADT IeW HId AABIAT Agd <1 8! dfced rdogawy ot Adwraa srdead,
JATeHdl 3R Ufameidwmdl & 9gr 1 5|




Important structural reforms / TG IRAATHD JYUR

e Industrial reforms: Reduction in licensing and greater freedom to private enterprises.
o SMNNA® FuIx: AZARIT A w4t Jur sk ST &1 3w Wd=an|
e Financial-sector reforms: Improvements in banking and financial-market regulation.

o fatitT &3 gux: dfb vd faha TRy & Srduonedt iz FAgaa & gurx|

e Tax reforms: Simplification and rationalization of taxation.

o P JYR: HI TR BT GINHI 3R FlaadnfiaHrom|

e Trade reforms: Reduction of trade barriers and greater integration with international markets.

o UR YUR: AUIRS Fers H it R aUPTT AR ¥ s JeIq|

® Public-sector reforms: Greater emphasis on efficiency, accountability and commercial principles.

o WIdWM® &7 GUIR: q&dl, Fdrdcal AR AaHRS Rgidl u¥ ifis R

® Infrastructure reforms: Efforts to improve transport, communication, energy and other supporting infrastructure.

o FFTIE el gurx: uRkagd, IaR, ot onfq glaers & ez |



Overall Impact on Indian Business Environment

YR TGRS a0l U HY UHTT

A. Positive Impact / HDIRTHD UHId
1. More competitive business environment

® Businesses became more competitive due to reduced protection and increased domestic and international

competition.

o YT ufawdf anmawifie ardraxo: Ixevr § & X w9 aur fae<h ufawwyl 94 ¥ Hula &1 fvew ufawaef g7
Ul

2. Better quality of products and services

e Firms started focusing more on quality, innovation and customer satisfaction.

o TS SN WaTSf HI YUIET H UR: HIFA 7 UG, TR 3R WP IS U IS &7 g1 Y& fwan|
3. Technological advancement

e Global integration facilitated access to modern technology and management practices.

o THAID! AHIY: IYF THIHRU F MYAF dH1d AR ysyd ugfadl 9% ugd 94l |



. Growth of private sector

Private enterprises received greater freedom to enter and expand in many sectors.
o &= &1 faery: [st ITH B edd &3 § Ja% 3 IR & s sfaur M|

. Consumer empowerment

Consumers gained greater choice, improved quality and, in many markets, more competitive pricing.

SUMTT FUFIH: IuHFAS &1 Af® fawed, Igd Turaw R w3 aromt 7 $if¥d ufawdf orad
0 g5l

. Export opportunities

Indian businesses became increasingly connected with international markets.

Faid & ggR: WX gIdd HARATIY TSR 4 3HfUD S o7 |



B. Negative Impact / AP RIHD YHId

1. Increased competition

e Weak or inefficient domestic firms may struggle to survive against large domestic and multinational companies.

o Ufdwyl ¥ gfS: U W1 $U-PUA WY Huldl & fIT 91 gy vd sgudia Hufal @ ufawyl 31 37 & IHdr g
2. Pressure on small businesses

e Small and traditional enterprises may lack technology, finance and marketing capabilities.

o TY HAIWU U GHIG: Bic U URURT qaWAl & Urq de-id, f[ad iR fAuoT & gafw &aa 9 817 ¥ 9 yyifad gt 9%d ¢ |
3. Unequal distribution of benefits

e Highly skilled workers, urban areas and globally connected sectors may benefit more rapidly than others.

o Yl HI JFATT fAIRU: A 4UD, AFH & MR IWF TU A IS & & AVenHd Hf¥F MR A ¥ Y [T IHd g |
4. Exposure to global shocks

® Greater integration also means that international economic crises can affect domestic businesses.

o dfYP T BT UUIT: NP ISP THIHIT & SR SHIAPY offd GH <l BT YU g ATl U US IH T 3 |



Impact on Different Stakeholders / ﬁﬁﬁ%ﬁwtﬂ'ﬂlﬂa

Consumers

Businesses

Employees

Government

Foreign investors

Small enterprises

More choice and better quality

More opportunities but greater competition

New skilled jobs but changing skill
requirements

Shift from direct control to
regulation and facilitation

Greater access to Indian market

New markets but stronger competitive pressure

31f¥e faded Td SgaR Tural

3T SATR cifchT 3ifereh Ul el

U SR AR, Wfch Fgeial skill

requirements

ge =01 I (g0 ud gfaur uaH o= & Y

YR dTSIR da 3fedh Ugd

U NIR, Afh 31 Ufausids garg



Change in Role of Government / TR®B R B Wﬁm

Before reforms / ﬁ‘c’ﬂﬁ I Ugd:

e The government played a dominant role through licensing, controls, protection and direct

participation in economic activities.

YR ¥ Ugd:
o TXHIR A3, AT, IAr&vr qur ugef ofde yritart & wrend § srdemawn d ygwe YHer [y ot

After reforms / ﬁ‘iﬂﬁ & d1a:

® The role increasingly shifted towards facilitator, regulator and policy-maker, while allowing greater

space for private enterprise and market forces.

ﬁ?ﬂﬁ & d1G:

o WXHR P YHF ifHaR gfaur yarar, Farma® oix Aifa-Falar & ©u & fawfa g3 aur [t 87 &k
TSR fRadl Dl g wiI= |




Critical/Subjective Analysis

Liberalization, globalization and structural reforms transformed the Indian business
environment by reducing excessive controls, increasing competition, encouraging private
investment and connecting Indian firms with global markets. However, the reforms also
created challenges such as greater competitive pressure, adjustment costs and unequal
benefits across sectors and groups. Therefore, the success of reforms depends not only on
market freedom but also on effective regulation, infrastructure, skill development, social

protection and inclusive policies.



STATIATHD faTeyoT

IEARIHI0, dHHRU 3R RAAHAP JURI 7 JAE PR [HAF0T B FH HXdh, Ulawel
ggi®, Ao Faw & uidafed $IF dUT HIRAT HuTl & dfYs IIeR I SHI HRa™
ATIRAS araraxul # g gRad fear| dfeT 39 gu™i ¥ 3fd® ufawyl, I@asd & arra
ayr fafira &=t iR g & i i & AT ol gAfaar i STF g3 1 39y gURl &l
JHAd Hdd TSR @ Wazal R FHR T8 w3, dfew gyrdt Haad, gFhard ere, sivd e,

TS gR&T 3R araRh Fifaal o off Fur st 81




Conclusion

The 1991 reforms marked a turning point in India's economic and business environment.
Liberalization provided greater economic freedom, globalization connected India with the
world economy, and structural reforms sought to improve the underlying efficiency of the
economic system. Together, they made Indian businesses more market-oriented, competitive

and globally connected, although the need for inclusive growth and effective regulation

remains important.



fArsp

1991 & TS YYR URd & TS T ATGWRA® arararu d§ Ush Heaydl dAre Iifdd gul
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