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Private Action

Private action means an individual consumer or a group of consumers taking steps to
protect and enforce their consumer rights. A consumer may approach the seller,
manufacturer, service provider, consumer association, or other appropriate forum
regarding defective goods, deficient services, unfair trade practices, or misleading
advertisements. Private action promotes consumer awareness and encourages businesses
to resolve grievances without lengthy litigation. It is generally quicker and less expensive

than formal legal proceedings.
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Public Action

Public action refers to action taken by government authorities, regulatory bodies,
consumer organisations, or other public institutions for protecting consumer interests.
Such action may be taken against unfair trade practices, unsafe products, misleading
advertisements, or practices harmful to consumers at large. Public action is important
because it protects not only an individual consumer but also the wider consumer
community. It also helps maintain fairness, transparency, and accountability in the

marketplace.
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Conciliation

Conciliation is a voluntary and informal method of resolving consumer disputes without
going through a full judicial process. A neutral conciliator facilitates communication
between the consumer and the opposite party and helps them arrive at a mutually
acceptable settlement. The conciliator does not normally impose a decision on the parties.
Conciliation saves time and cost, reduces hostility, and provides a flexible solution to

consumer grievances.
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Intermediation

Intermediation is a process in which an independent and neutral third party assists
disputing parties in communicating and negotiating a settlement. The intermediary helps
identify the issues, clarify misunderstandings, and explore possible solutions. The final
settlement is reached by the parties themselves. It is particularly useful where maintaining
a continuing relationship between the consumer and the business is desirable. It provides

a confidential, flexible, and comparatively speedy alternative to litigation.
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conclusion

Private and public actions protect consumer interests at individual as well as collective
levels. Conciliation and intermediation provide practical out-of-court redressal
mechanisms, enabling disputes to be resolved through dialogue, cooperation, and mutually
acceptable settlement. Together, these mechanisms make consumer justice more

accessible, economical, and effective.
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