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Subjective Notes: Alternatives Available to Dissatisfied Consumers

When a consumer is dissatisfied with a product or service because of poor quality,
defective goods, overcharging, misleading advertisements, or deficient services, the
consumer has several alternatives to seek a remedy. These alternatives can broadly be
divided into Private Action and Public Action.
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Private Action / TSt dvlgdl'sr

Private action means the steps taken directly by the dissatisfied consumer to protect his

or her own interests and obtain compensation or correction of the problem.
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Main forms / Y4 =Y

1. Complaint to the Seller or Service Provider / faddr a1 Iar ygrar 9 Rrerad

e The consumer may first contact the seller, manufacturer, or service provider and ask

for replacement, repair, refund, or correction.
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2. Consumer Complaint / JUHIadl Rierad

e |[f the matter is not resolved, the consumer can approach the appropriate consumer

dispute redressal mechanism for relief.
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3. Legal Action / ST ®IXAls

e A consumer may take appropriate legal steps when the dispute involves violation of

legal rights.
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4. Collective Private Action / Q:ITH\%$ i W&ﬂ'ﬁc

e Consumers facing similar problems may join together and pursue their grievances

collectively.
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Advantages / A4

e Gives the consumer direct control over the complaint.
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e Can provide compensation or a practical remedy.
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e Encourages sellers and businesses to improve their services.
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Public Action / ITdulHd HRATY

Public action refers to action taken through government authorities, regulatory bodies,

consumer organizations, or other public institutions to protect consumer interests and

prevent unfair trade practices.
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Main forms / Y4 =Y

1. Approaching Government Authorities / JYHRT AfYHEIRAl O dus

e Consumers can report serious or widespread violations to the relevant government

authority.
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2. Regulatory Action / BRI Wf?ﬂ'sc

e Regulatory authorities may investigate businesses and take action against unlawful or

unfair practices.
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3. Consumer Organizations / USRI

e Consumer organizations can educate consumers, assist with complaints, and raise

consumer issues before appropriate authorities.
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4. Public Interest Litigation or Wider Public Remedies / Sfgd d& ¢l Hears

e Where a practice affects a large section of consumers, appropriate public or legal
mechanisms may be used to seek a wider remedy.
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Difference Between Private and Public Action

_ Private Action / fIolt Qg Public Action / GTdSI{-® HIRATS
Basis / 3TYR

Meaning / 3 Action by the individual consumer Action through public
authorities/institutions

Hl \SE'(QLI Individual grievance and remedy Protection of consumers generally

HI B %? Consumer or group of consumers Government, regulators, consumer bodies,
etc.

Focus / % AfoTd b AT RIbrRId A IUHIT fed

Result / OROMH Refund, replacement, repair, Investigation, penalties, directions,

compensation, etc. corrective measures, etc.



Conclusion / fAspy

A dissatisfied consumer should not remain silent when his or her rights are violated.
Private action enables the consumer to seek an individual remedy, while public action
helps address unfair practices that may affect many consumers. Both forms of action are

important for an effective consumer protection system.
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