Role, effects and advantages of technology in
business communication



Introduction / ORI

Technology has transformed business communication by wmaking it faster,
easier, and wore effective. Businesses now use ewmails, video conferencing,
social media, and messaging apps for communication.
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Role of Technolo ﬁg y_in Business Communication
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(i) Fast Communication / @Rd IR

e Technology helps in sending messages instantly through email, chats, and
mobile phones.
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(i) Global Connectivity / Ifys Tud

o Businesses can communicate with clients and employees across the world
using the internet.
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(iii) Online Meetings / AAATS d3D

o Video conferencing tools allow virtual meetings without physical travel.
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(iv) Data Sharing / ST HIHT BRI

o Cloud technology enables easy sharing and storage of documents.
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(v) Customer Communication / ATgH IR
o Social media and websites help businesses interact with customers effectively.
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Effects of Tecl'\nqlo in Business Communication
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Positive Effects / AHRTHAD YHIT

(a) Improved Efficiency / HTAHTAT H YR

e Communication has become quicker and more organized.
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(b) Better Collaboration / d8AX WEIIT

e Teams can work together from different locations.
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(¢) Cost Reduction / ATd § &HHI

o Online communication reduces travel and printing expenses.
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Negative Effects / ARIRTHAD YT

(a) Lack of Personal Interaction / AfddTd Tush # HHI

e Too much dependence on technology reduces face-to-face communication.

o UIENTT®T UR Sifyew fdvdr Afdda da1g &1 &7 HdT B
(b) Security Risks / &I Sifan

o Cybercrime and data theft are major concerns.
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(¢) Miscommunication / TAd IR

e Technical problems or unclear messages can create misunderstandings.
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1. Time Saving / AT B §94

e Information can be shared instantly.
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2. Increased Productivity / IATGHAT H giG

e Employees can complete tasks more efficiently.
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3. Better Record Keeping / d9gdX fUd@ ysy=

e Emails and digital files are easy to store and access.
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4. Wider Reach / ATUD Ugd

e Businesses can reach customers worldwide.
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5. Flexibility / AddATg=

o Employees can work remotely using digital communication tools.
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Conclusion / fFispd

Technology plays a vital role in modern business communication. It improves
speed, efficiency, and connectivity. Although there are some challenges like
security risks and reduced personal interaction, the advantages of technology
are much greater.
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